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Complaint


Discussion with your Trainer/Assessor


Satisfactory 
Outcome


Unsatisfactory Outcome


Discussion with PassRite Management 


Satisfactory Outcome


Unsatisfactory Outcome


Formal Written Complaint to PassRite


Investigation within 48 hours 


Investigation outcome advised to complaintant 


Satisfactory Outcome and Complaint resolved


Unsatisfactory Outcome Unresolved Complaint


Refer Complaint to NZQA/ITO


No Futher Action


No Further Action


No Further Action
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