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Summative assessment: Student feedback 2022

509 students in total consisting of students across all courses, took the time to share their voice through the
participation in our post-course student evaluation surveys during 2022.

The results collated from the surveys that were conducted throughout 2022:

Purpose for enrolment:

49.70% of students surveyed completed the courses due to being a work requirement.
31.83% of students enrolled to requalify (renew) or to gain the licence.

6.87% of students enrolled on to the course to gain knowledge or to upskill.

11.60% of participants did not disclose their reason.

Student Learning Experience: Theoretical Instruction
83.88% of students rated their classroom experiences as exceptional, 13.04% as very good, 2% as good,
0.27% as acceptable, and 0.78% did not rate their classroom experiences at all.

Student Learning Experience: Practical Instruction

61.88% of surveyed students who completed practical training rated their practical training experience as
excellent, 6.83% rated the experience as Very good, 1.17% rated the experience as a good experience,
0.35% rated their experience as acceptable, whilst 0.03% felt they had a poor experience and 29.70%
surveyed did not complete practical training as part of their course.

Student Learning Experience: Assessment

91% of student found they had sufficient information and training prior to sitting their assessments. This
sector of students found the assessment process to be fair, open easy to comprehend and agreed with the
outcome of their assessment.

9% of students did not rate their overall experience with PassRite.

Student Learning Experience: Quality of training
79.37% rated the quality of training as excellent, 10.80% rated the quality of training as very good, 1.17%
rated the quality of training to be good whilst 8.64% did not provide a rating.

Overall Learning Experience:

78.58% rated their overall experience at PassRite as excellent, 11.19% had a very good overall experience
with PassRite, 1.37% advised they had a good overall experience whilst 8.84% did not rate their overall
experience and 0% of students had a poor overall learning experience.

Learner Recommendation:

82.51% of students advised they are very likely to recommend PassRite as a training provider to their
colleagues and friends, 7.26% advised they are likely to recommend PassRite, 0.39% were unsure of
whether they would recommend PassRite, 0.58% of students advised they are unlikely to recommend
PassRite whilst 9.23% did not disclose whether they would recommend PassRite.

Overview:
Highly rated student experiences demonstrate:
1. Student satisfaction is achieved.
2. Quality training and assessment is achieved.
3. Learning environments are inclusive and engaging leading to positive outcomes.
4. Students are equipped with the knowledge and skills required to undergo assessment.




Student reasons for enrolment & course completion 2022

Undisclosed |GG
Knowledge/Skill Gain | NN
Licenc/Endorsement/Requalify [ INNINININGEGEES
Work Requirement I
50 100 150

200 250

300

2022 - Student Feedback: Classroom Instruction

was the trainer's delivery easy to understand and

H Unanswered

1
follow | =
Did the trainer have the skills and knowledge ! = Poor
needed to teach this course — Acceptable
n
was the course length appropriate to the content = = Good
was the resource material readable and easy to ! m Very Good
follow e
I M Excellent
Was the presentation readable and easy to follow i
0 50 100 150 200 250 300 350 400 450 500
2022 - Student Feedback: Practical Instruction
350
300
250
200 M Excellent
H Very Good
150
m Good
100
Acceptable
50
W Poor
o — [ -

was the trainer's

delivery easy to

understand and
follow

did the trainer
make you feel
comfortable

was there enough did the trainer have
the skills and
knowledge needed
to teach the
practical

How would you
rate the quality of time to practically
the practical learn what was
training resources required

B Unanswered




2022 - Student Feedback: Assessment Process
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2022 - Student Feedback: Reccommendation
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